
Section 2: Characters

Scrooge Protagonist. Watches events 

unfold, reacts.

Miserly, mean, bitter, materialistic, 

unsympathetic, indifferent, cold, selfish, 

isolated, cynical, charitable, value driven, 

generous, happy, sociable, transformed.

Bob Cratchit Represents lower classes. 

Cares deeply for his large 

family, typical of Victorian 

era. Distress at Martha being 

away from the Christmas 

meal and Tiny Tiim’s death 

emphasises closeness.

Uncomplaining, tolerant, courteous, deferential, 

patient, humble, eager, good-humoured, playful, 

caring, cheerful, loving, forgiving, generous, 

sensitive.

Tiny Tim Personifies severe 

consequences of poverty. 

Presents Dickens’ message 

that conditions needed to 

change for the lower classes.

Frail, ill, compassionate, religious, optimistic, 

generous,.

Fred Juxtaposes Scrooge.  

Presents Dickens’ views on 

Christmas. Is Scrooge’s last 

remaining family.

Warm-hearted, empathetic, cheerful, optimistic, 

even-tempered, insightful, determined, 

generous, forgiving, jovial, enthusiastic, caring.

Marley Scrooge’s warning. Presents

Dickens’ message that 

caring for others is more 

important than making 

money. 

Materialistic, self-centered, terrifying, haunting, 

exhausted, reformed, regretful

Ghost of 

Christmas 

Past

Old man and child combined

– the adult is formed by the 

experiences of the child. 

White tunic = innocence, 

candle light = truth

Contradictory, strong, gentle, quiet, forceful, 

questioning, mysterious, ephemeral.

Ghost of 

Christmas 

Present

Presents Dickens’ message 

of education: ignorance is 

more dangerous than 

poverty. Personifies spiritual 

and material generosity. 

Reveals harsh realities of 

Victorian life in the children, 

ignorance and want.

Compassionate, abundant, generous, cheerful, 

jolly, friendly, severe, sympathetic, prophetic.

Ghost of 

Christmas Yet 

to Come

Personifies death. Cannot 

see face – exact details of 

death are unknown until it 

strikes. Time doesn’t stop, 

this ghost will not wait for 

Scrooge.

Mysterious, silent, ominous, intimidating, 

frightening, resolute, menacing, foreboding

Section 3: Staves

1 •Ebenezer Scrooge, Christmas Eve.  Lonely miser, obsessed with money. Irritated that Christmas Day 

interrupts his business. Fred, his nephew, invites him for Christmas dinner, which he refuses. 

•The Ghost of Jacob Marley, his dead business partner, visits Scrooge. Marley explains that he is in 

torment because he only cared about money. Scrooge will suffer the same fate if he continues to live as 

he does. Scrooge will be visited by three more ghosts to help him change his ways. 

•In Stave One, Dickens makes it clear that Scrooge is cruel both with his money and in his dealings with 

others. Pathetic fallacy is used to emphasise his bitter and cold heart, as well as his ignorance. 

2 •Ghost of Christmas Past takes Scrooge to witness his schoolboy years. He is unhappy and lonely. 

•Next, Scrooge as a young apprentice, working for Fezziwig, a jolly, generous and well liked man.

•Ex-fiancée, Belle. They break up, as money has taken over Scrooge’s life. 

•Stave two builds pathos for Scrooge as we learn about his childhood. He finds his past painful to see, 

especially Belle breaking their engagement. Scrooge identifies and reflects on the happiness of others.

3 •Ghost of Christmas Present shows Scrooge the Cratchit family celebrating Christmas. Scrooge learns 

that Tiny Tim will die unless the future changes. 

•Scrooge sees how others celebrate Christmas: miners, lighthouse workers and sailors on a ship.

•In Stave 3 the change in Scrooge is clear to see. He is no longer demanding or impatient. Scrooge is 

horrified by what he sees at the Cratchit household and overwhelmed with shame and “grief” when his 

own words “prisons and workhouses” are repeated back to him. 

4 •Set in the near future we are shown several different characters who are unmoved or almost happy 

about the death of a mystery man, which we soon find out is Scrooge

•Bob Cratchit’s house, the family mourning the loss of Tiny Tim.

•A gravestone with Scrooge’s name on it. He is the dead man whom the people were talking about. 

Scrooge vows to change his ways.

•In Stave 4 the detached and uncaring reactions towards Scrooge’s death emphasise how vital it is for 

him to change. He begs for the chance to redeem himself and pledges to live in the past, present and 

future. 

5 •Scrooge wakes up in his own bed. He is overwhelmed at having a change to put things right.

•Scrooge anonymously sends a prize turkey for Cratchits and makes a large donation to charity.

•Stave 5: At the end of the novella, Scrooge is a new man: he is compassionate, generous and jubilant. 

Dickens uses pathetic fallacy to reflect his newfound happiness. The weather is “clear, bright, jovial” – a 

huge contrast to the fog and cold in Stave 1.
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Section 4: Themes and Related Quotations

Supernatural Ordinary location, ordinary characters. This setting 

makes the ghosts and  their message seem more 

significant.

“There is no doubt that Marley was dead. This must be distinctly understood, or nothing 

wonderful can come of the story I am going to relate.” Stave1

“There is more of gravy than of grave about you.” Stave 1

“The misery with them all was, clearly, that they sought to intefere, for good, with human 

matters, and had lost the power forever.” Stave 1

Christmas Takes place on Christmas Eve and Christmas Day. 

Uses generosity and compassion associated with 

Christmas to encourage Scrooge’s change. 

“Because it is a time, of all others, when Want is keenly felt, and Abundance rejoices.” Stave 1 

(Charity Collecters)

“A kind, forgiving, charitable, pleasant time” Stave 1 (Fred)

”Out upon merry Christmas! What good had it ever done to him?” Stave 2

“I will honour Christmas in my heart and try to keep it all the year.” Stave 4

Responsibility/ 

Redemption

Dickens felt everyone has a (Christian) responsibility to 

look after others, family and the disadvantaged. 

Scrooge redeems himself in Stave 5.

“It was made (for Scrooge observed it closely) of cashboxes, keys, padlocks, ledgers, deeds, 

and heavy purses wrought in steel.” Stave 1

“Not a farthing less. A great many back payments are included in it.” Stave 5

Isolation Dickens shows the need for companionship and 

company. Scrooge’s loneliness in childhood worsened 

in adulthood and this encouraged his miserly mood. 

“Solitary as an oyster” Stave 1

“A squeezing, wrenching, grasping, scraping, clutching, covetous old sinner!”  Stave 1

“Keep Christmas in your way and let me keep it in mine.” Stave 1

“Darkness is cheap, and Scrooge liked it.” Stave 1

Poverty The Cratchits are Dickens’ symbol for the poor. Other 

forms of poverty are shown in the kindness of the 

Charity Collecters, the filth of Old Joe’s shop, and the 

frightening appearance of Ignorance and Want.

“Many thousands are in want of common necessities” Stave 1

“brave in ribbons” Stave 3, Mrs Cratchit tries to hide her poverty by  making the most of the 

cheap ribbons she has.

“yellow meagre ragged scowling wolfish” Stave 4, Description of Ignorance and Want

Togetherness Balances with ‘Isolation’. Dickens presents the benefits 

of a close, loving family life: Scrooge’s sister, Fezziwig’s

party, Fred’s Christmas dinner, the Cratchit family meal 

and mourning of Tiny Tim. Once redeemed, Scrooge 

becomes part of his own family, and the Cratchit’s.

“'A merry Christmas, uncle! God save you!' cried a cheerful voice.” Stave 1

“Mankind was my business. The common welfare was my business; charity, mercy, 

forbearance, and benevolence, were, all, my business.” Stave 1 – Marley’s warning

“'A solitary child, neglected by his friends, is left there still.‘ Scrooge said he knew it. And he 

sobbed.” Stave 2

“ 'God bless us every one!'” Stave 3

Section 1: Context

The Poor Law 

(1834)

No able-bodied person could receive money , charity or other help from the Poor Law authorities except in a workhouse.

Union Workhouses Those unable to support themselves were offered accommodation and employment. Workhouses offered horrible conditions in order  to make it 

unappealing.

Victorian 

Christmastime 

Many traditions of a modern Christmas began in Victorian times. Prince Albert, Queen Victoria’s  German husband. Traditions such as Christmas 

cards, decorated Christmas trees and the traditional feast of a turkey originated in the 19th C. 


