
Year 10 - A Christmas Carol – Knowledge Organiser
Section 1: Context

Real-life 

The Poor Law 

(1834)

What did this mean? No able-bodied person could receive money , charity or other help from the Poor Law authorities except in a workhouse.

Where do we see this in the novella and why is it important?

Union Workhouses What did this mean? Those unable to support themselves were offered accommodation and employment. Workhouses offered horrible conditions in 

order  to make it unappealing.

Where do we see this in the novella and why is it important?

Victorian 

Christmastime 

What did this mean? Many traditions of a modern Christmas began in Victorian times. Prince Albert, Queen Victoria’s  German husband. Traditions 

such as Christmas cards, decorated Christmas trees and the traditional feast of a turkey originated in the 19th C. 

Where do we see this in the novella and why is it important?

Section 4: Themes and Related Quotations

Theme

Supernatural

Explanation

Ordinary location, ordinary characters. This setting 

makes the ghosts and  their message seem more 

significant.

Quotes which are linked to this theme

Christmas Takes place on Christmas Eve and Christmas Day. 

Uses generosity and compassion associated with 

Christmas to encourage Scrooge’s change. 

Responsibility/ 

Redemption

Dickens felt everyone has a (Christian) responsibility to 

look after others, family and the disadvantaged. 

Scrooge redeems himself in Stave 5.

Isolation/

Togetherness

Dickens shows the need for companionship and 

company. Scrooge’s loneliness in childhood worsened 

in adulthood and this encouraged his miserly mood. 

Poverty The Cratchits are Dickens’ symbol for the poor. Other 

forms of poverty are shown in the kindness of the 

Charity Collecters, the filth of Old Joe’s shop, and the 

frightening appearance of Ignorance and Want.



Section 2: Characters?

Scrooge

Who is the character? How would we describe the character?

Miserly, mean, bitter, materialistic, 

unsympathetic, indifferent, cold, selfish, 

isolated, cynical, charitable, value driven, 

generous, happy, sociable, transformed.

Bob Cratchit Uncomplaining, tolerant, courteous, deferential, 

patient, humble, eager, good-humoured, playful, 

caring, cheerful, loving, forgiving, generous, 

sensitive.

Tiny Tim Frail, ill, compassionate, religious, optimistic, 

generous,.

Fred Warm-hearted, empathetic, cheerful, optimistic, 

even-tempered, insightful, determined, 

generous, forgiving, jovial, enthusiastic, caring.

Marley Materialistic, self-centered, terrifying, haunting, 

exhausted, reformed, regretful

Ghost of 

Christmas 

Past

Contradictory, strong, gentle, quiet, forceful, 
questioning, mysterious, ephemeral.

Ghost of 

Christmas 

Present

Compassionate, abundant, generous, cheerful, 

jolly, friendly, severe, sympathetic, prophetic.

Ghost of 

Christmas Yet 

to Come

Mysterious, silent, ominous, intimidating, 

frightening, resolute, menacing, foreboding

Section 3: Staves

1

In Stave One, Dickens makes it clear that Scrooge is cruel both with his money and in his dealings 

with others. Pathetic fallacy is used to emphasise his bitter and cold heart, as well as his ignorance. 

Shared summary of the stave:

2

Stave two builds pathos for Scrooge as we learn about his childhood. He finds his past painful to 

see, especially Belle breaking their engagement. Scrooge identifies and reflects on the happiness of 

others.

Shared summary of the stave:

3 In Stave 3 the change in Scrooge is clear to see. He is no longer demanding or impatient. Scrooge is 

horrified by what he sees at the Cratchit household and overwhelmed with shame and “grief” when his 

own words “prisons and workhouses” are repeated back to him. 

Shared summary of the stave:

4 In Stave 4 the detached and uncaring reactions towards Scrooge’s death emphasise how vital it is for 

him to change. He begs for the chance to redeem himself and pledges to live in the past, present and 

future. 

Shared summary of the stave:

5 Stave 5: At the end of the novella, Scrooge is a new man: he is compassionate, generous and 

jubilant. Dickens uses pathetic fallacy to reflect his newfound happiness. The weather is “clear, bright, 

jovial” – a huge contrast to the fog and cold in Stave 1.

Shared summary of the stave:


