
  Transition Work 

Year group: Year 12 

Subject: ICT 

Qualification:  
BTEC ICT 

Examining Board: 
Edexcel

Chiswick School 
Sixth Form  

Scenario: The local chamber of commerce has many members who run small businesses 
The members are interested in using social media to promote their businesses but know 
very little about it. The chamber of commerce has approached your school/college as they 
understand learners study a unit on social media in business. As a learner studying a unit 
on social media in business you have been asked to provide a presentation on using social 
media for business purposes to deliver to the members of the chamber of commerce. 

Task 1: Create a presentation/report to deliver to the chamber of commerce in which you 
provide an evaluation of the different ways in which a business can use social media. You 
should cover how social media can be used to interact with customers and promote 
business products and/or services. You should also cover ways in which social media can 
be used to target a specific audience and the audience profiles of different social media 
sites. 

• Explain the different ways in which a business can use social media. It is important 
that you have more than one slide and more than one real-life example for each of the 
points. 

• Explain the audience profiles of different social media websites. The following should 
be included: Face book, Twitter, Instagram & one other of your choice 

• Assess the different ways in which a business can use social media to attract a target 
audience. The following should be included: Attracting a target audience & 
Interacting with a target audience. 

• Evaluate the business use of social media to interact with customers and promote 
products or services to a target audience. The following should be included: Well 
balanced evaluation, real life examples & Evidence 
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September kma@chiswickschool.org 18 hours

Task 2: Develop a plan to use social media in a business to meet requirements. 

You need to: 

• Identify the business aims and how it wants to use social media to meet them. 

• Produce a plan to use social media in a business, annotated to justify the planning 
choices that have been made. The plan should identify a target audience and a 
keyword strategy. It should include a posting schedule with timescales identified. 

• Provide evidence that you have reviewed the plan with the business and improved the 
plan based on the feedback you have been given. 

• Produce a written evaluation of both the plan you create and its implementation 
against the requirements that the business has. 

• Produce optimised content for posting on social media which follows the plan you 
have developed, annotated to show how it takes into account the target audience. 
Review data that has been collected from social media sites about the postings that 
have been made, explaining which posts have created the most interaction. 
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