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Week 1   Business Stakeholders   Week 2  Technology and Business   Week 3 Legislation and Business  

Stakeholders : groups of people who are affected by 
the actions of a business  

Ecommerce: refers to the buying and selling of prod-
ucts and services using devices connected to an elec-
tronic network, such as the internet.  

Legislation: laws passed by acts of parliament , breaking these laws may 
result in a fine or even a prison sentence  

Customers— People who buy products or services 
from the business  

Social media – A variety of web platforms that enable 
users to share ideas, content, information and mes-
sages.  

Consumer law :is concerned with protecting  consumer rights and ensuring 
product quality  

Shareholders: are part owners of a private or public 
limited company.  

Digital communication: messages or conversations 
conducted via email, text, or social media messaging 
services.  

The consumer rights Act 2015: the consumer rights act 2015 protects con-
sumers from unfair selling practices. The law gives consumers the right to a 
refund, repair or replacement if goods fail to meet certain standards .  

Suppliers: Other businesses and organisations that 
provide products or services to the business  

Payment systems : ways of paying electronically, such 
as PayPal 

Trade descriptions act 1968 : Protects customers  from false or misleading 
advertising .  

Employees :carry out the day-to-day work of the 
business.  

Internal communication : Communication that takes 
place inside a business. 

Employment law:  employment laws are designed to protect the rights and 
safety of workers. These laws address issues such as fair pay, discrimina-
tion, working hours, paid leave and health and safety 

Pressure groups :Groups of people who share a com-
mon interest that is related to the business, eg an 
environmental pressure group may actively promote 
a shared interest.  

Communication :is the process of sending information 
to others and receiving information back from them  

Health and safety in the workplace act: Protects employees from injury or 
illness in places of work. It is a criminal offence for a business to breach 
health and safety laws. 

Local community : People, organisations and busi-
nesses that live or are located in the area around the 
business.  

Chip and pin is a method of paying for products and 
services using a debit or credit card that contains an 
electronic chip. The cardholder enters a personal iden-
tification number (PIN) to complete a payment. 

National minimum wage : All businesses must pay a minimum amount per 
hour as stated by the law. Businesses that pay less than the legal amont will 
face prosecution, fines and bad publicity  

The Government : The business will make tax pay-
ments to both local and central government.  

Contactless payments : a secure way for customers to 
purchase products or services using a debit, credit or 
smart card.  

Equality act 2010: under the equality act 2010, it is illegal to discriminate 
against anyone based on race, age , sex, religion, sexual orientation or disa-
bility. 

Managers: Staff who are responsible for imple-
menting the decisions made by the owners and over-
seeing the work that is required 

Discrimination: To treat someone differently or unfairly because they be-
long to a particular group. 

Internal stakeholder: Any person, group of people or 
other organisation from within a business, who have 
an interest in it. 

Compensation: A sum of money paid to make up for suffering, injury or 
loss. 

social network sites: internet websites that allow peo-
ple to communicate, eg Facebook.  

External stakeholder :Any person, group of people or 
other organisation from outside of a business, who 
have an interest in it. 
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Week  4  The Economy and Business  Week 5 : Ethics and Business  Week 6  Environment and business  

Economic climate: The general level of wealth, consump-
tion and activity within a particular area or region. 

Ethics are about having standards of behaviour and ‘doing 
the right thing’  

Environment : The immediate surroundings in which people 
live, or the natural world such as the land, air or water.  

 Economy :Activities in a country concerned with the mak-
ing, distribution, and use of goods and services.  

Ethical considerations :  thinking about ethics which may 
lead to morally valid decisions or to the manipulation of 
customer attitudes ( pretending to be ethical) 

Environmental considerations : factors relating to green 
issues such as sustainability and pollution  

Unemployment:  When someone of working age wants a 
job but cannot get one  

Fair trade :  a social movement whose goal is to help pro-
ducers in developing countries to achieve better trading 

Sustainability : whether or not a resource will inevitably run 
out  future. A sustainable resource will not.  

Consumer income: the amount households have available 
to spend after income taxes have been deducted 

Trade off : The exchange of one thing in favour of another.  Pollution : Contaminating the air, water or ground with 
harmful substances. 

inflation rate : The rise in the price of goods and services. Ethical : Relating to right and wrong, eg ethical companies 
are often ones that act in a responsible way. 

Climate change : the long term alteration of weather 
patterns  

Deflation : occurs when general price level decrease. It is 
likely to happen during recession  

Child labour is the exploitation of children by making them 
work and prevents them from attending school.  

Global Warming: the rise in the average temperature of the 
earth's surface  

Interest rates : The price at which you can borrow money, 
or the return on how much money you can save.  

Boycott: To refuse to take part in, buy or use something in 
order to show disapproval or make a change. 

Carbon footprint: a measure of how much carbon is used 
through the activities of a person, company and country  

Exchange Rate: the value of one currency against another  Profit margin: The difference between sales revenue and 
total costs expressed as a percentage. 

Landfill sites : places where refuse is buried underground  

Currency : the money used by a particular country   

Tax : is a compulsory contribution to state revenue that 
both consumers and businesses have to pay 

Income tax : taken from an employee’s salary  

Corporation tax : deducted from a business’s profits  

VAT: added to goods and services  
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Knowledge Organiser :  Homework Questions for  Year 10 GCSE Business  

Week 1 

 

1. Define the term stakeholder. 

2. List two examples of a stakeholder of  a business . 

3. State one difference between a stakeholder and a share-

holder . 

4. Define the term pressure groups . 

5. Why might the government be classed as a stakeholder?  

Week 4  1. Define the term interest rates . 

2. Define the term exchange rates . 

3. Define the term taxation . 

4. Define the term economic climate . 

5. Define the term unemployment . 

Week 2 

 

1. Define the term ecommerce . 

2. Give  one example of a payment system . 

3. Define the term digital communications . 

4. Define the term marketing mix . 

5. List all elements of the marketing Mix . 

Week 5  1. What are ethics ?  

2. Define the term ethical constraints . 

3. Define the term trade off  

4. What is Fair trade ? 

5. Define the term Profit margin . 

Week 3 

 

1. Define the term legislation . 

2. State one employment legislation . 

3. Define the term consumer law. 

4. Define the term consumer rights.  

5. Identify one consumer law  which prevents businesses 

from misleading customers .  

Week 6  1. What is the environment ?  

2. Define the term environmental considerations . 

3. Define the term Boycott . 

4. What is meant by the term sustainability ? 

5. Give a reason why a business may want to make products that are sus-

tainable. 


