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 Week 1: The processes of memory       Types of memory 
 

 
 
 
There are different ways of encoding 
 information. You can focus on it: 
 

- Visually (what it looks like) 

- Acoustically (how it sounds) 

- Semantically (what is means) 

Week 2: The multi-store model of memory 

                       

Memory store Coding Capacity Duration 

Sensory Same way as 
received from 
the senses 

Very limited Less than one 
second 

Short term Mainly 
acoustic 

Approx 7 bits 
of info 

Up to 30 
seconds 

Long term Mainly 
semantic 

Unlimited Unlimited 

 

 Week 3: Primacy and recency effects 
 
Primacy effect- more of the first 
information received is recalled than 
subsequent later information 
 
Recency effect- more of the 
information received later is recalled 
than earlier information 
 
Serial position effect- the chances of 
recalling any item depends on its 
position in the list 

Evaluation of Murdock 

 Participants all same age and studying psychology – 

can’t generalise 

☺ Other research similar findings supporting ideas – 

increases credibility  

 Criticised for being simplistic explanation 

 Learning list of words isn’t usually how we use 

memories in everyday life so lacks ecological validity. 

 

Week 4: Why is memory an active process? 

Reconstructive theory 

We alter our memory of things so that they make more sense to 

us. If we are trying to recall information we cannot remember our 

mind will fill in the gaps with details that make sense and fit with 

the rest of the information. 

Effort after meaning: making sense of something unfamiliar after 

it has happened. This involves making assumptions about what 

could or should happen. We can mistakenly remember things that 

aren’t really there because they make sense within the situation 

 

Episodic memory- Refers to the 

memory of personal events and 

experiences (remembering your 

first day at school) 

Semantic memory- Memory for 

facts and knowledge (for 

example: Paris is the capital of 

France) 

Procedural memory- Memory 

for complex skills (how to ride a 

bike/drive a car) 

Key research study: Murdock’s serial position curve (1962) 

Aim: To see how the recall of lists of words relates to the serial position curve 

Method: 16 ppts were presented with a list of 20 words at the rate of 1 word per second. Once they heard all 

20 words they were asked to recall as many as they could, in any order. This test was repeated with the same 

ppts 80 times over a few days with different lists of words. 

Results: The words at the end of the list were recalled first (recency effect) and words from the beginning 

were recalled well (primacy effect), however words from the middle were not recalled very well at all 

Key research study: Bartlett’s War of the Ghosts study (1932) 

Aim: unfamiliar stories altered to make more sense 

Method: participants read a story had to retell 15 minutes later and then again and so on. A record was made each 

time story was retold. 

Results: story got shorter, lots of omissions (e.g. ghosts gone), changed order of events & details.  

Conclusion: our memory not an exact copy – influenced by beliefs and stereotypes. 

Evaluation: 

 It is very difficult to measure the accuracy of stories told with a reliable scoring method. 

 Story is confusing and no similar to our everyday experiences. 

☺ More relevant to how we use our memories in everyday life. 

 Lack generalisability due to use of students as sample  

 

Evaluation of MSM: 

☺Support from case study of HM – shows he had 

two separate stores. 

☺Practical applications – using rehearsal to 

revise for exams. 

Simplistic- WMM developed because it lacks 

detail. 

 Doesn’t explain why we can recall information 

we didn’t rehearse e.g. what we did last 

weekend 

Factors affecting the accuracy of memory 

Context: the general setting or environment 

in which activities happen- recall is higher if 

learning and recall happen in the same 

context 

False memories: remembering something 

that has never happened (this can easily be 

done!) 

Interference: the difficulty in recalling 

information when other memories get in the 

 


